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Alert: CaseOK Credit Card Payments

To: Workers” Compensation Insurance Carriers, Self-insured Employers, Group Self-
Insurance Associations, Third-Party Administrators, Injured Workers, Attorneys, Other
Interested Persons, WCC All

Date: October 27, 2022

Beginning November 1, 2022, all credit card payments will be processed through the
CaseOK Case Management System. This will include credit card payments such as
those made at the Commission records desk and for all public searches.

Credit Card Fees Effective November 1, 2022:

e $1.00 surcharge for credit card payments up to $50.00
e $1.00 surcharge per public search session totaling up to $50.00
e 2% surcharge per transaction totaling greater than $50.01

The credit surcharge will appear as a separate line item on the receipt.



